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WEDNESDAY, MAY 15  9:00a-10:00a Sessions 101-116 

Session #101-Keeping Up With the PPACA!       [REPEATS as SESSION 813 on THUR at 10:30a] 
ROOM 200 (Mezzanine)  Now that the Supreme Court has ruled, and the 2012 elections are wrapped up, what does it 
mean for employers sponsoring group health plans? Employers will have to continue with many of the requirements and 
deadlines imposed by the law. The next two years will impose many requirements on employers when implementing their 
health plans including, employer shared responsibility, W-2 reporting, PCORI and transitional reinsurance fees, notice and 
reporting requirements, patient protections and possibly automatic enrollments. Keeping up with PPACA will keep you 
ahead of the pack.  Jennifer Stein, JD, Compliance Consultant, Gallagher Benefit Services, Inc. - Track: Total Rewards; 
Level: All; HRCI:  GENERAL   

Session #102-Recruiting, Mentoring, Coaching, Retaining Across Generations   

ROOM 201 (Mezzanine)  Learn how to attract, mentor, train, and retain employees in a multi-generational workplace. Get 
skills to stop the "knowledge drain" that is occurring as Baby Boomers retire.  Ryan Cuellar, Client Partner, Red Tree 
Leadership & Development - Track: Org Development/Training; Level: All; HRCI:  GENERAL   

Session #103-Avoiding Litigation:  The HR Professional's Guide  [REPEATS as SESSION 503 on WED at 3:45p] 

ROOM 202 (Mezzanine)  Litigation-free management is a by-product of positive employee relations. Learn practical 
strategies and tactics for protecting employer and personal assets. Take away scripted responses to use to avoid liability in 
sensitive situations and prevent past events from being used to support future legal claims. Learn how to avoid hearing 
"You should have anticipated this" after an avoidable legal claim.  Michael Mirarchi, Partner, JacksonLewis LLP - Track: 
Employee/Employer Relations; Level: All; HRCI:  GENERAL   

Session #104-The Art of Seductive Sourcing: Leveraging Social Media, Mobile Recruiting Tools   

ROOM 203 (Mezzanine)  Attracting and holding a candidate's affections in this age of social media hedonism can be a 
challenging task for even the most beguiling recruiters. During this session we will explore how to leverage best in class 
websites and employ effective techniques for reaching the right candidates and keeping their attention. Learn how social 
media and mobile recruiting tools can make your jobs and your company alluring to the right candidates. Copyright © 2012 
AIRS®  Lisa Brusack PHR, CIR, ACIR, CDR, CSSR, PRC, ECRE, Sr. Trainer/Learning Specialist, AIRS, an ADP Company - 
Track: Staffing/Recruiting; Level: All; HRCI:  GENERAL   

Session #105-Leading Organizational Change   

ROOM 204 (Mezzanine)  The need for organizational change is no longer a question. The question is how to bring about 
effective change. This presentation gives insight into achieving organizational change. Participants will understand the three 
approaches to changing an organization. Leadership considerations will lay a foundation for determining the appropriate 
change process, resulting in improved capacity for achieving desired changes, including anticipation of resistance levels.  
J. Clint Anderson, President, The J. Clint Anderson Company - Track: Strategic HR; Level: 4,5; HRCI:  STRATEGIC   

Session #106-What's Hot In Employment Law  [REPEATS as SESSION 1105 on THUR at 3:45p] 

ROOM 205 (Mezzanine)  This topic will provide a fast paced update of recent employment law developments and trends 
affecting employers. The speaker will discuss recent U.S. Supreme Court decisions, Texas rulings, and legislative changes in 
the labor and employment arena.  Jeffrey Londa, Esq, Shareholder, Ogletree, Deakins, Nash, Smoak & Stewart, PC - 
Track: Legal/Regulatory; Level: All; HRCI:  GENERAL 

Session #107-The "Sweet Spot," The Winning Combination of Leadership and Management   

[REPEATS as SESSION 1107 on THUR at 3:45p]     
ROOM 206 (Mezzanine)  An increasing number of organizations are facing an unpleasant reality: managers are expected to 
step up and be “defacto” change agents. However, leading change calls for quality leadership ability while management 
often places an emphasis on developing "hard skills". Success requires seamlessly combining both skill sets to deliver 
excellence.  Kevin Cullen, President, Leadership Consulting Group - Track: Leadership; Level: All; HRCI:  GENERAL 
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Session #108-Authentic Brands & Why Marketing & HR Should Be Partners  [REPEATS as SESSION 508 on WED at 3:45p]  

ROOM 207 (Mezzanine) The authenticity of any brand is dependent on the willingness of employees to act in a manner that 
is consistent with customer expectations. This session will outline the influence employee behavior has on profits, the 
construct of a brand's promise and the dependency it has on employee behaviors and outline why HR represents an 
untapped alley to marketers looking to strengthen their brand's reputation.  Michael Ryan, SVP Marketing/Strategy, 
Madison Performance Group - Track: Strategic HR; Level: 3,4,5; HRCI:  STRATEGIC 

Session #109-Handling Difficult Conversations   
ROOM 100 (Ground Floor)  What has avoidance of difficult conversations cost you or your company? Inability or lack of 
confidence to address difficult conversations decreases productivity, morale, and increases stress. Learn techniques that 
you can share with others who encounter difficult conversations and are unsure of how to address them.  Cynthia 
Krosky, CSP, LCSW, President, Achieving Corporate Excellence Inc. - Track: Employee/Employer Relations; Level: 3,4,5; 
HRCI:  GENERAL 

Session #110-Comp-Busters: Compensation Myths Undone   
ROOM 101 (Ground Floor)  The basic tenants of compensation are continually being challenged in today's environment. 
Whether it's from legislators, media, and even compensation professional insiders are challenging some of the most 
traditional tenants of compensation. Compensation Experts, Brent Longnecker & Chris Crawford, have decided to decipher 
myth from reality on some of the most debated topics.  Brent Longnecker, CCC, CCP, CECP, Chief Operating Officer & 
Chris Crawford, CECP, CCP, CCC, President, Longnecker & Associates - Track: Total Rewards; Level: 2,3,4,5; HRCI:  GENERAL 

Session #111-Building a Sourcing Engine   
ROOM 102 (Ground Floor) The sourcing function in any company is an important one. Attend this session to discuss some 
strategies around the sourcing function that will give you ideas on how to build or enhance your sourcing team, on 
roadblocks to be aware of and lessons learned. From a tactical standpoint, learn tools/resources that are instrumental in a 
sourcing department, including insight into what job boards, databases, and data mining tools work best. Every company is 
not the same and will need to evaluate what works best to attract the right type of candidates. When a company has a 
strong sourcing team aligned to their business, recruiters can focus more on ensuring the right candidates are being put in 
front of the hiring teams and less time is spent on interviewing.  Becky Franzen, HCS, Director Recruitment Solutions, 
Employer Flexible - Track: Staffing/Recruiting; Level: All; HRCI:  GENERAL 

Session #112-Trust Matters: How Horse Sense Makes Good Business Sense  [REPEATS as SESSION 1106 on THUR at 3:45p]  
ROOM 103 (Ground Floor)  TRUST matters in today's workplace. It makes a difference in your business relationships and it 
can significantly impact the health of your organization. By taking a cue from nature, and in this case, specifically horses, we 
can learn how to build partnerships naturally and effortlessly. In this session, learn how you can create a Trust Culture with 
specific actions, commitments and evaluations borrowed from nature.  Dr. Don Hutson, Owner, The Cowboy Solution & 
Cary Stockdell, Director of Organizational Development, Swift Energy - Track: Strategic HR; Level: All; HRCI:  STRATEGIC 

Session #113-Cutting-Edge Legal Issues Every International HR Professional Must Know: Toolkit Included   

ROOM 104 (Ground Floor)  The legal aspects of international HR have grown in number and complexity over the past 5 
years.  HR professionals must prepare themselves for legal challenges beyond borders, and learn cutting-edge principles 
and techniques for managing risk across multiple time zones.  To deliver superior value to their organization, international 
HR professionals increasingly must know not only “core” HR principles, but must understand how a host of laws and 
regulations inter-relate and impact what they do.  You do not know what the future holds.  But you do know that what 
makes you valuable to your organization makes you valuable to other organizations, and your value increases with a more 
sophisticated understanding of legal and regulatory regimes around the globe.  Come to this dynamic, fun and interesting 
presentation and walk away more knowledgeable, more confident, and inspired about what you do (plus you will get some 
really cool and useful handouts for your International HR Professional Toolkit, too!).  Jordan Cowman, Shareholder, 
Greenberg Traurig, LLP - Track: International; Level All; HRCI:  INTERNATIONAL 

 



 

  Updated 4/17/13    Page 3 
 

Session #114-Conduct, Corrective Action, and Performance Standards under the ADA   

ROOM 105 (Ground Floor) When issues of misconduct, the need for corrective action, and problems with meeting 
expected performance standards arise with employees who have disabilities, it can be challenging to proceed in a clearly 
non-discriminatory way. We will discuss how to lawfully manage conduct and performance standards with employees who 
have disabilities.  Jacquie Brennan, Esq, Attorney, Southwest ADA Center - Track: Legal/Regulatory; Level: All; HRCI:  
GENERAL 

Session #115-The Role of a Retirement Plan Advisor   
ROOM 106 (Ground Floor)  According to The Retirement Advisor University at the UCLA Advisor School of Business, 51.6 
percent of retirement plans are using advisors; however, only 7.5 percent of these actually specialize with retirement plans 
and may actually be doing you a disservice. The objective of this session is to help plan sponsors and their fiduciary identify 
the role of a retirement plan advisor.  Don Atherton, MBA, CEBS, CFP®, AIF®, CLU, Managing Director & Danford 
Meischen, AIF®, ARPC, CRPC, C(k)P, CFP®, Bashaw & Atherton - Track: Total Rewards; Level: All; HRCI:  GENERAL 

Session #116-Peer Mentoring for Career Success   
ROOM 107 (Ground Floor)  Mentors have become a hot commodity with the belief that the right mentor will advance a 
career. However, there often aren't enough mentors to give individuals what they are looking for. Mentor circles and career 
mastermind groups are demonstrating that peer mentors can be just as effective and provide a support system as well as 
career advice. Learn how to build your own effective peer mentor groups.  Danielle Forget Shield, President, 825 Basics - 
Track: Professional Development; Level: All; HRCI: NO CREDIT 

WEDNESDAY, MAY 15  10:15a-11:15a Sessions 201-216 

Session #201-The New NLRB Playbook:  Are You Playing by the Rules?   
ROOM 200 (Mezzanine)  The NLRB has launched a series of initiatives that impose new requirements on all employers. This 
program will discuss new and anticipated NLRB developments, the chances of successful legal challenges, and what Human 
Resources professionals can do now to ensure compliance.  Christopher Antone, Esq, Managing Partner Dallas Office, 
JacksonLewis LLP - Track: Employee/Employer Relations; Level: All; HRCI:  GENERAL 

Session #202-Creating a Culture of Creativity and Innovation  [REPEATS AS SESSION 506 on WED at 3:45p] 

ROOM 201 (Mezzanine)  As organizations move through the mature stages of quality, empowerment and high 
performance, creativity becomes a necessity. Yet most people utilize less than 50% of their creative and intuitive ability. 
This is not because of inherent limitations, rather an unawareness of how to incorporate relatively simple procedures into 
their daily routine. In this highly interactive presentation, using individual, paired and group exercises, you'll gain tools and 
models for promoting and sustaining a culture of innovation in your organization. Go beyond linear progression in solving 
business and managerial problems and learn to integrate creativity in a way that becomes a regular part of your day-to-day 
operation.  Daniel Guillory, CEO, Innovations International - Track: Strategic HR; Level: All; HRCI:  STRATEGIC 

Session #203-The Big Impact of Subtle Bias  [REPEATS as SESSION 405 on WED at 2:30p] 
ROOM 202 (Mezzanine)  Today most of our teams have moved past obvious discrimination. Now we face the new frontier 
of diversity work: subtle, sometimes unconscious bias that impacts our decisions regarding hiring, promotion, and everyday 
inclusion. This is a fast-paced, entertaining examination of how bias affects each of us. We'll use interesting exercises to 
expose unexpected bias, and we'll discuss ways to recognize and minimize microinequities.  DeDe Church, Esq, DeDe 
Church & Associates LLC - Track: Employee/Employer Relations; Level: All; HRCI:  GENERAL 

Session #204-Measuring and Improving HR Value through Stakeholder Feedback   
ROOM 203 (Mezzanine)  In order for HR to support the value of the business, the needs and expectations of stakeholders 
must be clear. Internal value measurement enables HR to identify service strengths and concerns, and prioritize 
improvement in the areas that matter most to internal customers--including cost saving opportunities. This session will 
provide a framework for measuring and improving HR internal value.  Jerry Siebert, Principal/VP Diagnostic Services, 
Metrus Group - Track: Strategic HR; Level: 3,4,5; HRCI:  STRATEGIC 
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Session #205-HR Boot Camp  [REPEATS as SESSION 1103 on THUR at 3:45p] 
ROOM 204 (Mezzanine) This session will review the five basic skills every HR Professional needs to master in order to 
reduce the risk of litigation: (1) Conducting a harassment or discrimination investigation; (2) Performing a wage and hour 
audit; (3) Handling an FMLA request; (4) Responding to a request for accommodation under ADA; and (5) Conducting a 
termination.  David Barron, Esq & Daniel Schuch, Esq, Cozen O'Connor LLP - Track: Legal/Regulatory; Level: 2,3; HRCI:  
GENERAL 

Session #206-Too Busy Working IN the Business to Work ON It?  [REPEATS as SESSION 512 on WED at 3:45p] 
ROOM 205 (Mezzanine)  Find out how most leaders are sabotaged into the reactive mode of putting out fires and taken 
away from the big picture they were hired for. Move from an end of the year assessment to a proactive, living system that 
doesn't get lost in the chaos of daily work and guides the strategic development of your organization, team and yourself!  
Lisa Rueth, MBA, Chief People Officer, Trinity Solutions - Track: Strategic HR; Level: All; HRCI:  STRATEGIC 

Session #207-The Influential Leader in HR - Break Through to Greatness   
ROOM 206 (Mezzanine)  How do you become a HR influential leader, one who is respected, whose ideas and opinions are 
valued, so you can help further your department's goals and initiatives? This presentation will give you a brand new 
perspective on evaluating your company and your team. You will see hidden or unknown obstacles that create a dynamic 
shift in your HR department's effectiveness.  Ann Perle, President, Crossroads Consulting & Allan Halcrow, Principal, 
Help Jim - Track: Leadership; Level: 4,5; HRCI:  GENERAL 

Session #208-7 Secrets to Getting the Most from Staffing/Recruiting Firms   
ROOM 207 (Mezzanine)  As the war for talent continues, hiring the best has become even more of a challenge. As 
traditional sources become less effective and new social media just makes us busier, more companies are turning to 
staffing, recruiting and search firms for help. Learn the inner workings of the industry and how to engage a recruiter to 
work for you and produce results - quickly.  James Del Monte, CPC, CERS, President, JDA Professional Services - Track: 
Staffing/Recruiting; Level: 3,4; HRCI:  GENERAL 

Session #209-Immigration Considerations When Employees are on the Move   
ROOM 100 (Ground Level)  In today's workforce, employees are frequently on the move, changing work locations, working 
at client sites and working remotely. This can present certain logistical and legal challenges for employers. This session will 
focus on what employers need to know and what they need to do in order to remain compliant with Department of Labor 
and United States Citizenship and Immigration Services regulations.  Helene N. Dang, Esq, Partner, FosterQuan LLP - 
Track: Legal/Regulatory; Level: All; HRCI:  GENERAL 

Session #210-Jerks at Work - Creating a Jerk-Free Zone   
ROOM 101 (Ground Level)  First, let's fire all the jerks! Not so fast. Work jerks may be in legally protected classes or engage 
in legally protected activity. They also may be valuable employees whose services would be missed. Nevertheless, HR can 
create a work environment centered on dignity, respect, and professionalism - one that prevents harassment claims while 
promoting morale, productivity, and engagement.  Jathan Janove, Shareholder, Ogletree, Deakins, Nash, Smoak & 
Stewart, PC - Track: Employee/Employer Relations; Level: 3,4; HRCI:  GENERAL 

Session #211-Winning the War for Talent in a Time of Talent Paradox  [REPEATS as SESSION 413 on WED at 2:30p] 
ROOM 102 (Ground Level) The talent management landscape has shifted dramatically since we entered the economic 
recovery. We have high unemployment alongside talent scarcity. In STEM (science, technology, engineering, and 
mathematics) roles, unprecedented shortages are just two years away, resulting in hundreds of thousands of jobs going 
overseas because of our inability to fill them here. So what is the solution to attracting great talent, engaging and retaining 
it, and building strong talent pipelines?  In this session you will learn how each talent management practice is linked to 
business performance, along with the metrics and benchmarks you can apply in your organization.  Pamela Stroko, 
Talent Management Expert & Evangelist, Oracle - Track: Strategic HR; Level: All; HRCI:  STRATEGIC 

Session #212-How to Stay Out of Court, Negative News, & Jail   
ROOM 103 (Ground Level)  Participants will become more familiar with sensitivities associated with routine actions and 
communications and learn to provide techniques to communicate negative and favorable information in a factual positive 
and legally defensible manner.  Eartha Jean Johnson, JD, SPHR, President, LegalWATCH - Track: Employee/Employer 
Relations; Level: All; HRCI:  GENERAL 
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Session #213-Translating Business and Performance Strategy Into Highly Effective Rewards   
[REPEATS as SESSION 511 on WED at 3:45p]   
ROOM 104 (Ground Level)  By attending this presentation, participants will be provided key information on how to develop 
highly effective business leadership, strategy planning, operational and business performance measurement, and 
performance management processes that can be utilized to execute smart strategic business initiatives and effective 
complimentary compensation and reward programs. In addition, participants will learn how these strategies can lead their 
organizations to excellence.  Bob Cartwright, SPHR, President/CEO, Intelligent Compensation LLC - Track: Total Rewards; 
Level: 3; HRCI:  GENERAL 

Session #214-Secure Your Career   
ROOM 105 (Ground Level)  You already know how to 'dress to impress.' Now it's time to learn how to 'express to impress.' 
Over 15 years of successfully working with job seekers Rick Gillis has determined that this same philosophy also applies to 
those who have a job. Times are tough. Morale is shot and people necessarily have to wonder who might be the next to go. 
This presentation answers the question 'If you had to reapply for your job everyday--how would you express the value you 
delivered the day before.' It is your Professional Responsibility to make sure decision makers are aware of the value YOU 
bring to the organization on a continuing basis.  Rick Gillis, Founder, The Really Useful Job Search Company LLC - Track: 
Personal Development;  Level: All; HRCI:  NO CREDIT 

Session #215-International Background Checks:  Global Due Diligence and Legal Compliance   
ROOM 106 (Ground Level)  Employment is no longer restricted by international borders, and due diligence now requires an 
understanding of international background checks. This seminar will introduce employers to international background 
check, including the legal, practical and cultural challenges employers face when obtaining information outside of the U.S. 
Topics include international criminal records, terrorist databases, work visas, international employment and education 
verification, resume fraud and data protection and privacy.  Lester Rosen, Esq, Attorney at Law/CEO, Employment 
Screening Resources - Track: International; Level: All; HRCI:  INTERNATIONAL 

Session #216-Audits Today - Understanding OFCCP's Latest Enforcement Practices   
ROOM 107 (Ground Level)  We'll let you know what's different and what you need to do to prepare for an OFCCP audit. 
We'll discuss the Agency's changing methodology in investigations of adverse impact and compensation during compliance 
reviews. Finally, we'll provide practical advice how to best prepare when the OFCCP comes knocking.  Michelle Duncan, 
Esq, Attorney at Law, JacksonLewis, LLP - Track: Legal/Regulatory; Level: 2,3,4; HRCI:  GENERAL 

 

 

 

 

 

 
 
 

 

  

WEDNESDAY, MAY 15  12:00pa-1:00p General Session Keynote 

Session #300-Get What You Want With What You’ve Got   
We are all being asked to do more with less. This program gives you the tools to get the absolute best with what 
you’ve got! We are all given what we need to succeed and Christine will help you take those skills to the next level. 
After this program you will be able to: communicate effectively by understanding different personality styles; learn 
the secrets to defuse anyone and handle conflict like a pro; create a better day with more energy and time 
management tools; discover how humor can increase job satisfaction, improve morale and reduce stress.  Join 
Christine to laugh and learn as she shows you the way. You can get what you want both personally and professionally! 
 Christine Cashen, Speaker, Humorist & Author - Track: Personal Development; Level: All; HRCI: NO CREDIT 
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WEDNESDAY, MAY 15  2:30p-3:30p Sessions 401-417 

Session #401-Hot Water Handbook - Potential Problems with Employee Manuals   
ROOM 200 (Mezzanine)  Employee handbooks are a great tool if effectively used; however, this is usually the starting point 
for every Plaintiff's attorney when considering a suit against your company. Is your handbook protecting you or getting you 
in hot water? This presentation will look at some critical language and common mistakes made in many handbooks and 
employee manuals.  Cody Vasut, Associate and Michael Lombardino, Senior Associate, BakerHostetler - Track: 
Legal/Regulatory; Level: 1,2,3; HRCI:  GENERAL 

Session #402-Connect for Success: The Talent Acquisition and Succession Planning Relationship   
ROOM 201 (Mezzanine)  Once reserved for the C-suite, the quest for qualified talent elevates the importance of succession 
planning. Using process, people and technology to link talent acquisition, performance management and learning with 
succession planning, organizations ensure a solid pipeline of "right-fit" candidates. This session highlights how organizations 
can create a business process continuum including talent acquisition and succession planning and the steps necessary to 
support their linkage.  Dwaine Maltais, Executive VP/General Manager US Operations, Technomedia - Track: Strategic 
HR; Level: 2,3,4,5; HRCI:  STRATEGIC 

Session #403-Managing to Lead: Working With and Inspiring Your Team   
ROOM 202 (Mezzanine)  People are promoted to management because they did their previous job really well. Now, all of a 
sudden -- they have PEOPLE! As exciting and rewarding of an experience being a manager can be, it can also be a bit 
daunting. This session is designed to provide a step-by-step guide to help people become inspiring managers with the 
knowledge and skills to lead teams and achieve results. Learn how to coach new managers to lay out clear goals and 
expectations, to understand how to adjust communication styles, and to delegate responsibly in order to increase 
productivity, empower team members, and engage every employee.  Jeff Hiller, Director of Training, JB Training 
Solutions - Track: Leadership; Level: All; HRCI:  GENERAL 

Session #404-Small Acts of Inclusion--Cultural Transformation through Social Networking         
ROOM 203 (Mezzanine)  This presentation is designed to define the role of employees in creating a culture of inclusion. It 
involves the use of naturally existing social networks to create the viral dissemination of behaviors that have the potential 
to create cultural transformation. Social network theory shows that we each have the potential to influence as many as 216 
co-workers in social transformation. This workshop will provide the opportunity for the participants to experience the 
process of designing and implementing Small Acts of Inclusion®.  William Guillory, PhD, President, Innovations 
International - Track: Org Development/Training; Level: All; HRCI:  GENERAL 

Session #405-The Big Impact of Subtle Bias       [REPEAT of SESSION 203 from WED morning] 
ROOM 204 (Mezzanine)  Today most of our teams have moved past obvious discrimination. Now we face the new frontier 
of diversity work: subtle, sometimes unconscious bias that impacts our decisions regarding hiring, promotion, and everyday 
inclusion. This is a fast-paced, entertaining examination of how bias affects each of us. We'll use interesting exercises to 
expose unexpected bias, and we'll discuss ways to recognize and minimize micro-inequities.  DeDe Church, Esq, DeDe 
Church & Associates LLC - Track: Employee/Employer Relations; Level: All; HRCI:  GENERAL 

Session #406-FMLA and Recent Updates in Employment Law        
ROOM 205 (Mezzanine)  With a number of recent and significant amendments to the FMLA regulations, including those 
dealing with military related leave, HR professionals face growing challenges in keeping company practices compliant. It is 
the employers responsibility to accurately identify eligibility and to ensure proper entitlements are provided to the 
employee. This can become quite problematic if such practices are not current. This presentation will provide an overview 
of FMLA regulations and updates to ensure a more manageable process while avoiding common employer mistakes.  
Marc D. Katz, JD, Partner, Andrews Kurth, LLP - Track: Legal/Regulatory; Level: 2,3,4,5; HRCI:  GENERAL 

Session #407-Branding Your Company as an Employer of Choice    [REPEATS as SESSION 1113 on THUR at 3:45p] 
ROOM 206 (Mezzanine)  In today's marketplace, the competition for top candidates is fierce. Having a strong employment 
brand can be an important advantage, resulting in higher-quality applications, increased attraction of passive candidates, 
higher offer acceptance rates, lower turnover, and decreased recruiting costs. Ms. Murray will provide a roadmap for 
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developing a strong employer brand for your company, while providing case studies outlining what top companies are 
doing to position themselves as an employer of choice.  Marsha Murray, CPC, President, Murray Resources - Track: 
Staffing/Recruiting; Level: All; HRCI:  GENERAL 

Session #408-21st Century Human Resources Management -- What got you here won't take you there!   
ROOM 207 (Mezzanine)  The Human Resources Profession is a product of the 20th century economy, labor intensive heavy 
industrial manufacturing and plenty of available talent and jobs. As a result HR's focus was on compliance and 
administration. In 2013 we find ourselves in a knowledge and service-based economy, where both jobs and talent are 
scarce. HR needs need to adapt to this brave new world quickly in order to survive. This session will look at the major 
differences between 20th and 21St Century HR practices as seen from the eyes of CEO's and discuss how to go about 
retooling HR to be successful in the 21st Century.  John Greer, SPHR, MBA, HRIP, Sr. Consultant, Collective HR Solutions 
- Track: Strategic HR; Level: 3,4,5; HRCI:  STRATEGIC 

Session #409-Risk Taking at Work - It's Not All in the Dice        [REPEATS as SESSION 1104 on THUR at 3:45p] 
ROOM 100 (Ground Level)  Lose your fear and be more successful in risk taking at work. Participants will learn how to push 
employees and themselves beyond their current boundaries to improve company profitability and enhance productivity 
and career development. Participants will be able to define risk-taking and current risk-taking attitudes, reduce fear, define 
risk taking goals and work through steps to assure  risk-taking is more successful within their department.  Margaret 
Johnson, PE, President, Ideal Training Inc. - Track: Org Development/Training; Level: All; HRCI:  GENERAL 

Session #410-The Top 10 Trends for Background Checks in 2013--What Every Employer Needs to Know   
ROOM 101 (Ground Level)  Background checks are mission critical for employers to prevent the legal and financial 
nightmare of a bad hire. However, employers face increased litigation, regulation and legislation. For example, the new 
EEOC Guidance on criminal records may change how employers hire. This session will review the top ten trends and best 
practices for 2013 including EEOC compliance, social networking sites, credit reports, privacy and international checks.  
Lester Rosen, Esq, Attorney at Law/CEO, Employment Screening Resources - Track: Staffing/Recruiting; Level: All; HRCI:  
GENERAL 

Session #411-Accelerating Peak Performance   
ROOM 102 (Ground Level)  HR measurement can yield incredible outcomes if you create buy-in. Without it, your 
measurement and analysis is powerless. Employees need to be motivated, empowered, and given proper direction to reach 
their potential. Grounded in fresh research, this presentation will show what roles organizations, leaders and employees 
themselves play in the creation of employee engagement and how a smarter measurement strategy can lead to peak 
performance.  Don MacPherson, President, Modern Survey - Track: Strategic HR; Level: All; HRCI:  STRATEGIC 

Session #412-Opening Offices in Foreign Countries        
ROOM 103 (Ground Level)  The purpose of this presentation is to provide an overview for opening foreign offices, including 
a discussion of business ethics, workforce planning, visas, housing, transportation, security, etc. Additionally, first-person 
accounts of opening offices in N. America, S. America, Africa, Asia, and the Indian Subcontinent will be described. Finally, 
the group will review research completed by SHRM outlining the requisite global competencies for success in International 
HR. This will be a highly interactive, engaging session with heavy emphasis on actual experiences when opening offices in a 
variety of countries.  Antonio Sevilla, GPHR, Human Resource Manager, International & Deepwater Exploration, 
Anadarko Production Company - Track: International; Level: ; HRCI:  INTERNATIONAL 

Session #413-Winning the War for Talent in a Time of Talent Paradox     [REPEAT of SESSION 211 from WED morning] 
ROOM 104 (Ground Level)  The talent management landscape has shifted dramatically since we entered the economic 
recovery. We have high unemployment alongside talent scarcity. In STEM (science, technology, engineering, and 
mathematics) roles, unprecedented shortages are just two years away, resulting in hundreds of thousands of jobs going 
overseas because of our inability to fill them here. So what is the solution to attracting great talent, engaging and retaining 
it, and building strong talent pipelines?  In this session you will learn how each talent management practice is linked to 
business performance, along with the metrics and benchmarks you can apply in your organization.  Pamela Stroko, 
Talent Management Expert & Evangelist, Oracle - Track: Strategic HR; Level: All; HRCI:  STRATEGIC 
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Session #414-It's About YOU - Staying Ahead with the Changing Leadership Landscape   
ROOM 105 (Ground Level)  It's just normal - too many meetings, full in-box, competing priorities. New studies say only 6 
hours a week to reflect, connect the dots, be strategic, and deliver on things promised. While the next "bling", opportunity, 
challenge, worry, market concern may already be occurring.  What's real and really works over time with constant change. 
What do we let go of? Where do we focus?  Christina Randle, CEO, The Effective Edge - Track: Professional 
Development; Level: 3,4,5; HRCI:  NO CREDIT 

Session #415-Got Wellness Programs?   
ROOM 106 (Ground Level)  Having a successful wellness program can be rewarding for both an employer and employee. 
However, designing and implementing a wellness program can bring about unforeseen compliance issues concerning HIPAA 
nondiscrimination rules, HIPAA privacy, the Americans with Disability Act, taxation, GINA, and Healthcare Reform--just to 
name a few. Knowing how to structure compliant incentives, rewards, or services will make the process pain free.  
Jennifer Stein, JD, Compliance Consultant, Gallagher Benefit Services - Track: Total Rewards; Level: All; HRCI:  GENERAL 

Session #416-Certification Matters   
ROOM 107 (Ground Level)  What is HR certification and how does it impact your career? In this session, explore the 
importance of HR certification- PHR, SPHR and GPHR and the process by which you can get certified.  Stephanie Runyan, 
PHR, Recertification Supervisor, HR Certification Institute - Track: Professional Development; Level: All; HRCI:  NO CREDIT 

Session #417-Hot Ice Breakers - Do Them - Take Them - Use Them    [REPEATS as SESSION 817 on THUR at 10:30a] 
EXHIBIT HALL (Resource Area 1)  Learn the “why” and “how” for including icebreakers at your meetings and training 
events.  Learn how these activities are essential to laying a foundation for effective group dynamics. Discover how 
icebreakers can be used to create an environment for open communication that results in collaborative relationships and 
encourages teamwork. Use this simple tool to introduce the theme and increase the effectiveness of your next meeting. 
This session is experiential and will share useful facilitation skills. Plan to participate!  Rich Weider, MEd, MBA, President 
& Noel Pompa, Sr. Associate, TeamCraft, Inc. - Track: Org Development/Training; Level: All; HRCI:  GENERAL 

WEDNESDAY, MAY 15  3:45p-4:45p Sessions 501-516 

Session #501-The Six-Source Secret Behind Successful Change Management   
ROOM 200 (Mezzanine)  Few organizations can successfully drive rapid, comprehensive change. Al Switzler, bestselling 
author and cofounder of VitalSmarts, shares how Lockheed Martin used the six-source Influencer Model, named the 
Change Management Approach of the Year by "MIT Sloan Management Review," to reverse persistent problems. 
VitalSmarts' research shows those who apply a multifaceted change management strategy are 10 times more successful in 
driving system-wide change.  Al Switzler, CoFounder, VitalSmarts - Track: Strategic HR; Level: 3,4,5; HRCI:  STRATEGIC 

Session #502-Help Them Grow or Watch Them Go -- Let's Talk!        
ROOM 201 (Mezzanine) Development is the single most powerful tool organizations have for driving engagement, 
retention, productivity, and results. Employees want exciting and challenging work and need to have opportunities to learn 
and grow -- or else they'll go. Yet, career development typically gets sidelined or is a once a year conversation with forms 
and lists, and little action. There is a more practical and impactful way.  Rosalind Sago, Vice President, Solutions Delivery 
& Development, Career Systems International - Track: Org Development/Training; Level: 3,4; HRCI:  GENERAL 

Session #503-Avoiding Litigation:  The HR Professional's Guide    [REPEAT of SESSION 103 from WED morning] 
ROOM 202 (Mezzanine)  Litigation-free management is a by-product of positive employee relations. Learn practical 
strategies and tactics for protecting employer and personal assets. Take away scripted responses to use to avoid liability in 
sensitive situations and prevent past events from being used to support future legal claims. Learn how to avoid hearing 
"You should have anticipated this" after an avoidable legal claim.  Michael Mirarchi, Partner, JacksonLewis LLP - Track: 
Employee/Employer Relations; Level: All; HRCI:  GENERAL 

Session #504-Legal Issues Surrounding the Use of Social Media   
ROOM 203 (Mezzanine)  More employers are turning to social media for screening and recruiting candidates and 
maximizing diversity opportunities. Employees routinely use social media to discuss employment issues and their employers 
generally, and many employers endeavor to monitor these activities. Employers must consider the evolving regulations and 
legal liabilities implicated by these situations. This presentation will provide employers the tools to navigate this developing 
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landscape of social media.  Marc D. Katz, JD, Partner & Elizabeth A. Campbell, JD, Partner, Andrews Kurth, LP - Track: 
Legal/Regulatory; Level: All; HRCI:  GENERAL 

Session #505-The Gift of Feedback   
ROOM 204 (Mezzanine)  One of the top reasons that leaders fail is the inability to accept and implement feedback. Giving 
feedback is one of any supervisors' least favorite tasks. This is not a HOW to feedback program, but is about HOW TO BE in 
both giving and receiving feedback. Stop seeing feedback as criticism or a personal attack, and learn to accept it as a true 
gift.  Thomas White, JD, President & Daniel Lobb, CPLP, Chief Operatng Officer, TRP Enteprises Inc. - Track: 
Employee/Employer Relations; Level: All; HRCI:  GENERAL 

Session #506-Creating a Culture of Creativity and Innovation       [REPEAT of SESSION 202 from WED morning] 
ROOM 205 (Mezzanine)  As organizations move through the mature stages of quality, empowerment and high 
performance, creativity becomes a necessity. Yet most people utilize less than 50% of their creative and intuitive ability. 
This is not because of inherent limitations, rather an unawareness of how to incorporate relatively simple procedures into 
their daily routine. In this highly interactive presentation, using individual, paired and group exercises, you'll gain tools and 
models for promoting and sustaining a culture of innovation in your organization. Go beyond linear progression in solving 
business and managerial problems and learn to integrate creativity in a way that becomes a regular part of your day-to-day 
operation.  Daniel Guillory, CEO, Innovations International - Track: Strategic HR; Level: All; HRCI:  STRATEGIC 

Session #507-What You Need to Know from the EEOC     [REPEATS as SESSION 1101 on THUR at 3:45p] 
ROOM 206 (Mezzanine)  Get a succinct overview of Arrest and Conviction guidance, GLBT and recent rulings, ADAAA, GINA, 
Lilly Ledbetter Fair Pay Act and the new issues that might be coming to your office and we're ready to take your questions, 
suggestions, and complaints. No holds barred!  Joe Bontke, Outreach Manager, EEOC - Track: Legal/Regulatory; Level: 3; 
HRCI:  GENERAL 

Session #508-Authentic Brands & Why Marketing & HR Should Be Partners   [REPEAT of SESSION 108 from WED morning]  
ROOM 207 (Mezzanine)  The authenticity of any brand is dependent on the willingness of employees to act in a manner 
that is consistent with customer expectations. This session will outline the influence employee behavior has on profits, the 
construct of a brand's promise and the dependency it has on employee behaviors and outline why HR represents an 
untapped alley to marketers looking to strengthen their brand's reputation.  Michael Ryan, SVP Marketing/Strategy, 
Madison Performance Group - Track: Strategic HR; Level: 3,4,5; HRCI:  STRATEGIC 

Session #509-Seven Strategies for Improving your I-9 and E-Verify Compliance   
ROOM 100 (Ground Floor)  In light of increasing I-9 and E-Verify requirements, HR professionals must ensure that their 
hiring policies are in-line with rapidly changing compliance obligations. This session will reveal how employers have been 
dealing with tricky I-9 and E-Verify rules through advanced planning, internal policy-making, and efficient electronic 
processes. We'll discuss the latest I-9 and E-Verify developments as well as recent government enforcement initiatives.  
John Fay, Esq, VP/General Counsel, LawLogix Group Inc. - Track: Legal/Regulatory; Level: All; HRCI:  GENERAL 

Session #510-Linking Learning to Work   
ROOM 101 (Ground Floor) Despite high unemployment, many employers find it difficult to hire the talent they need 
because the skills of our workforce are not keeping pace with the demands of work. A study estimates that by 2018 63% of 
jobs will require at least some college, but only 42% of adults have attained a degree. Learn how this trend impacts your 
organization and hear suggestions about steps you can take to develop your employees.  Lisa Schumacher, Director & 
Terry Seufert, Consultant, The Council for Adult & Experiential Learning-Track: Strategic HR; Level: 3,4,5; HRCI:  STRATEGIC 

Session #511-Translating Business & Performance Strategy Into Highly Effective Rewards    
[REPEAT of SESSION 213 from WED morning]     
ROOM 102 (Ground Floor)  By attending this presentation, participants will be provided key information on how to develop 
highly effective business leadership, strategy planning, operational and business performance measurement, and 
performance management processes that can be utilized to execute smart strategic business initiatives and effective 
complimentary compensation and reward programs. In addition, participants will learn how these strategies can lead their 
organizations to excellence.  Bob Cartwright, SPHR, President/CEO, Intelligent Compensation LLC - Track: Total Rewards; 
Level: 3; HRCI:  GENERAL 
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Session #512-Too Busy Working IN the Business to Work ON It?     [REPEAT of SESSION 206 from WED morning] 
ROOM 103 (Ground Floor)  Find out how most leaders are sabotaged into the reactive mode of putting out fires and taken 
away from the big picture they were hired for. Move from an end of the year assessment to a proactive, living system that 
doesn't get lost in the chaos of daily work and guides the strategic development of your organization, team and yourself!  
Lisa Rueth, MBA, Chief People Officerm Trinity Solutions - Track: Strategic HR; Level: All; HRCI:  STRATEGIC 

Session #513-Five  Reasons People Fail to Produce Expected Results   
ROOM 104 (Ground Floor)  Managers set performance plans and objectives, delegate tasks and authority, give feedback to 
keep people on track, juggle priorities and appraise performance; all to get other people to get the job done. Many 
managers think, "It would just be easier to do it myself!" Learn 5 keys to ease your challenge in getting other people to 
produce expected results.  Rob Pennington, PhD, Partner & Stephen Haslam, Partner, Resource International - Track: 
Employee/Employer Relations; Level: All; HRCI:  GENERAL 

Session #514-Hire Wildly Talented People 
ROOM 105 (Ground Floor)  Learn how to use employment branding and social media to attract and hire the best 
candidates. You'll learn employment branding Do's and Don'ts. How to use LinkedIn, Twitter, YouTube, Facebook, Instagram 
and Pinterest to build your employment brand, identify high potential employees and by improving the applicant interview 
"experience" have them jumping at the chance to work for your company.  Noel Wagner, Director Talent Acquisition & 
Melissa Williams, Recruiting Manager, Achilles Group - Track: Staffing/Recruiting; Level: 3,4,5; HRCI:  GENERAL 

Session #515-Managing Across Cultures: Key Skills for Global Leadership   
ROOM 106 (Ground Floor)  Companies continue to look outside their borders to increase revenues and profits. But, it takes 
a certain kind of leader who understands how to effectively manage relationships across cultures. Join this session for an 
interactive workshop delving into the various cultural values and communication styles across the globe and understand 
what you can do to work effectively with your global counterparts.  Kendra Mirasol, GMS, MBA, President, IOR Global 
Services - Track: International; Level: 4; HRCI:  INTERNATIONAL 

Session #516-Can You Hear Me Now? The Fine Art of Effective Listening   
ROOM 107 (Ground Floor)  How well do you listen? People who truly intend to provide benefit to others listen with 
openness and empathy. They ask questions instead of speaking at great length. The more you engage people by asking 
open-ended questions, the better chance you have of giving and/or getting their support. Cultivating good listening skills is 
the first step to building long-lasting relationships personally and professionally.  Ola Joseph, MA, DTM, 
Author/Speaker/Trainer, Riverbank Seminars - Track: Personal Development; Level: All; HRCI:  NO CREDIT 

 

 

 

 

 
 
  

WEDNESDAY, MAY 15  General Session 6:00p-7:00p 

Session #600-Emerging Local HR Trends!  The Results of the HR Strategies Survey 2013   
This session will reveal emerging market trends in the Houston-area by sharing the results of the HR Strategies Survey 
2013 conducted by HR Houston and Gallagher Benefit Services, Inc. Hear about industry practices of local 
organizations that participated in the survey. Understand the potential impact of trends in Compensation; Health & 
Welfare; Wellness; Recruiting & Retention; Social Media; Learning & Development; and Retirement. Pick up your free 
copy of the HR Strategies Executive Summary booklet and stay for a drawing for Apple Gift Cards!   Track: Strategic 
HR; Level:  All; HRCI:  STRATEGIC 
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THURSDAY, MAY 16  10:30a-11:30a Sessions 801-817 

Session #801-Leaders Who Coach: How Can You Best Develop Them?   
ROOM 200 (Mezzanine)  Pressure on leaders is high. They are continuously challenged to do more. What suffers tends to 
be the soft, abstract job responsibilities involving relationship building and helping others develop. While tangible results 
are critical, equally important are the enablers of those results: investigating others motivations and taking the time to 
coach. This session explores the science behind people development and the role of the boss.  Tom Daniel, PhD, Sr. Vice 
President, PDi Ninth House - Track: Leadership; Level: 3,4,5; HRCI:  GENERAL 

Session #802-Investing in New Leaders? Get a Quick Return with Onboarding   
ROOM 201 (Mezzanine)  Wherever you are on the continuum of developing your onboarding process, this workshop will 
provide a framework to customize your strategy and tools to help you implement it. Participants will learn how to build an 
onboarding strategy that compliments their organization's culture, measure the business impact of leadership onboarding, 
and create a New Leader Roadmap for gaining the right knowledge, building key relationships and getting critical feedback. 
 Erika Lamont, Partner & Brenda Hampel, Partner, Connect the Dots - Track: Staffing/Recruiting; Level: 3,4,5; HRCI:  
GENERAL 

Session #803-The Perks and Perils of Social Media in the Workplace  [REPEATS as SESSION 903 on THUR at 1:15p]   
ROOM 202 (Mezzanine)   Social media is both an essential part of doing business in today's interconnected marketplace 
and a source of potential liability and confusion for employers. This session explores best practices for social media use and 
other electronic data and communication policies in the workplace from a number of angles including e-discovery, labor 
relations, trade secrets, attorney and HR ethical obligations, data breach avoidance/response, and privacy and security 
laws.  Ruthie White, Attorney at Law, Partner, JacksonLewis LLP - Track: Employee/Employer Relations; Level: All; HRCI:  
GENERAL 

Session #804-Building Sustainable Engagement, Even In Tough Times   
ROOM 203 (Mezzanine)  During the global recession, many employers implemented cost-cutting measures. While this may 
have kept the ship afloat, it adversely impacted employee well-being and engagement. Since employee engagement is 
directly related to long-term success, employers must think about rewards that promote engagement and retention. We'll 
present ideas for creating a total rewards strategy that can weather the economy's ups and downs and build sustainable 
engagement.  Tara Wilkins, Change Management/Communication Consultant & Balaji Srivivasan, Consultant, 
TowersWatson - Track: Total Rewards; Level: 3,4,5; HRCI:  GENERAL 

Session #805-Out Sick or Sick of Work --Managing Employee Medical Issues   
ROOM 204 (Mezzanine)  Does it sometimes feel like some employees spend more time being out sick than hard at work? 
This session will present updates on recent developments under the ADA and FMLA and provide practical guidance on how 
to manage employee absences, increase management flexibility and reduce risk.  Larry Stuart, Esq, Managing Principal, 
Stuart PC - Track: Legal/Regulatory; Level: 2,3,4; HRCI:  GENERAL 

THURSDAY, MAY 16  8:00a-9:00a    General Session Keynote 

Session #700-Rethinking HR     
Join Ryan Estis as he helps you examine the opportunity for Human Resources to make a high impact contribution to 
the organization that drives performance. Featuring data, mega trends and the latest thinking on work style design 
and organizational effectiveness, Ryan introduces ideas related to what is new, next, and needed now for HR to 
impact talent strategy, workforce readiness and business performance.  Key take aways include: Evolving workforce 
insights & mega trends; Defining RockStar HR - what does it take to deliver impact today?; Delivering HR from a 
position of influence - developing high trust/high value relationships with business partners; Rethinking the HR 
Value Proposition; and the impact of emerging technology and the next generation workforce.  Ryan Estis, 
Speaker and Business Performance Expert - Track: Strategic HR; Level: All; HRCI: STRATEGIC 
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Session #806-Replacing Culture Change with Culture Alignment: The Real Corporate Win   
[REPEATS as SESSION 907 on THUR at 1:15p]     
ROOM 205 (Mezzanine)  Corporate culture predicts how companies function, from retention to profitability. Culture 
change initiatives are used widely to enhance organizational effectiveness, yet 70% fail. This session shows that company 
culture is actually developed bottom-up, based on employee wiring, rather than by leadership in isolation. Rather than 
implementing costly, risky culture change initiatives leaders need to align around core employee cultural values to enhance 
organizational culture.  Natalie Baumgartner, PhD, Chief Psychologist, RoundPegg - Track: Strategic HR; Level: 4,5; HRCI:  
STRATEGIC 

Session #807-How Would This Look in Court?   
ROOM 206 (Mezzanine)  This program is a multi-media presentation, with humorous video clips, meant to demonstrate 
how decisions and actions of supervisors in the workplace can have a significant impact on litigation.  Stephen Roppolo, 
Esq, Regional Managing Partner, Fisher & Phillips LLP - Track: Employee/Employer Relations; Level: 3; HRCI:  GENERAL 

Session #808-The Changing Face of Leadership     
ROOM 207 (Mezzanine)  With 30% of the U.S. workforce retiring in the next decade, a new face of corporate leadership is 
emerging. Strategic organizations recognize how women hold the key as the number one resource in their talent pool. 
Without a clearly defined strategy to incorporate women into leadership positions during the next 5 years, organizations 
risk their future business success.  Jill Hickman, SPHR, President, Jill Hickman Companies - Track: Leadership; Level: All; 
HRCI:  GENERAL 

Session #809-The 3 Essentials of a Future-Proof HR Technology Platform   
ROOM 100 (Ground Level)  The future of work: dynamic, mobile, social, collaborative, person-centric. Learn about the 
exponential power at the intersection of cloud computing, HR data and analytics, and people-centric application design and 
why this trio of capabilities is essential to your company in a rapidly changing HR technology landscape.  Jim Jensen, VP, 
SaaS Technology, Ultimate Software - Track: Technology; Level: 2; HRCI:  GENERAL 

Session #810-The Titleless Leader      [REPEATS as SESSION 914 on THUR at 1:15p] 
ROOM 101 (Ground Level)  It's all changed -- the way people work, communicate, collaborate, and manage responsibilities. 
Knowing how to create natural followership, build influence, and lead others with authentic relationships, with or without 
title or authority, is an HR necessity. To do that requires a new kind of leadership: the titleless kind. No one needs to 
appoint you, promote you, or nominate you. You decide.  Nan Russell, President, MountainWorks Communications - 
Track: Strategic HR; Level: 1,2,3; HRCI:  STRATEGIC 

Session #811-HSAs and HRAs: A Crash Course in Compliant Consumer-Driven Plan Design   
[REPEATS as SESSION 906 on THUR at 1:15p]     
ROOM 102 (Ground Level)  With increasing health care costs and a new insurance marketplace in 2014 under health care 
reform, more employers are considering implementing consumer-driven plans, in the form of a High Deductible Health Plan 
paired with either a Health Savings Account (HSA) or Health Reimbursement Arrangement (HRA). This presentation will 
provide an overview of the pros and cons of these arrangements, the important differences between HSAs and HRAs, and 
how to avoid some common compliance pitfalls.. Whether you want to explore the latest model of consumer-driven plans, 
or look under the hood of your existing plan, this crash course will give you all the information you need to run a compliant 
plan.  Monica Toth, JD, Area Vice President Compliance, Gallagher Benefit Services Inc. - Track: Total Rewards; Level: 
All; HRCI:  GENERAL 

Session #812-HR Metrics and Analytics -- Techniques for Making a Molehill from a Mountain   
ROOM 103 (Ground Level)  Human Resources Metrics and Analytics? HR's next Big Thing, the one sure way to that "Seat at 
the Table." And there are enumerable companies, consultants, books and web pages to help you get there. But they all 
don't necessarily agree on the proper way to climb the Metrics mountain. So where do you start? What should you look 
for? This session will discuss various aspects of metrics and give you tools and techniques to help you work through the 
mountain of information that HR Metrics. It will help you determine where to begin the process of implementing HR 
metrics and analytics for your company and how to avoid some of the major pitfalls.  John Greer, SPHR, MBA, HRIP, Sr. 
Consultant, Collective HR Solutions - Track: Strategic HR; Level: 3,4,5; HRCI:  STRATEGIC 
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Session #813-Keeping Up With the PPACA!     [REPEAT of SESSION 101 from WED morning] 
ROOM 104 (Ground Level)  Now that the Supreme Court has ruled, and the 2012 elections are wrapped up, what does it 
mean for employers sponsoring group health plans? Employers will have to continue with many of the requirements and 
deadlines imposed by the law. The next two years will impose many requirements on employers when implementing their 
health plans including, employer shared responsibility, W-2 reporting, PCORI and transitional reinsurance fees, notice and 
reporting requirements, patient protections and possibly automatic enrollments. Keeping up with PPACA will keep you 
ahead of the pack.  Jennifer Stein, JD, Compliance Consultant, Gallagher Benefit Services, Inc. - Track: Total Rewards; 
Level: All; HRCI:  GENERAL 

Session #814-Top Ten Principles for Global Immigration Policy Formation      

ROOM 105 (Ground Level)  What policy considerations should Human Resources and Legal Departments take when 
forming a global corporate immigration program? What steps should be taken to ensure that policies support compliant 
transnational workers and travelers?  Lydia G. Tamez, Esq, Partner & Ryan C. Chargois, Esq, Attorney, FosterQuan, LP - 
Track: International; Level: All; HRCI:  INTERNATIONAL 

Session #815-HR Thinking Creatively: All Lines of Business Affect Recruiting Strategy   
ROOM 106 (Ground Level)  In this highly interactive session, attendees learn first-hand how all lines of business affect 
recruiting strategy and how proactive recruiting strategy can positively impact the success of the business. Attendees will 
work in groups to create a business from scratch and through this process learn the challenges that internal business 
partners face, and identify the goals that can be achieved through proactive talent acquisition practices.  Julie Moreland, 
President, PeopleClues - Track: Staffing/Recruiting; Level: 3,4,5; HRCI:  GENERAL 

Session #816-Understanding HR's Role in Due Diligence      
ROOM 107 (Ground Level)  Due diligence is an essential part of any merger and acquisition, and HR plays a key role 
throughout the process. Understanding HR's Role in Due Diligence will discuss many of the areas HR must address during 
the due diligence process, as well as identify key HR integration issues to establish a plan to address these issues discovered 
during the due diligence process.  Diana Rose-Schilling, SPHR, Managing Director & Devin Hunter, SPHR, Managing 
Director, ProvisHR - Track: Strategic HR; Level: All; HRCI:  STRATEGIC 

Session #817-Hot Ice Breakers - Do Them - Take Them - Use Them    [REPEAT of SESSION 417 from WED afternoon] 
EXHIBIT HALL (Resource Area 4)  Learn the “why” and “how” for including icebreakers at your meetings and training 
events.  Learn how these activities are essential to laying a foundation for effective group dynamics. Discover how 
icebreakers can be used to create an environment for open communication that results in collaborative relationships and 
encourages teamwork. Use this simple tool to introduce the theme and increase the effectiveness of your next meeting. 
This session is experiential and will share useful facilitation skills. Plan to participate!  Rich Weider, MEd, MBA, President 
& Noel Pompa, Sr. Associate, TeamCraft, Inc. - Track: Org Development/Training; Level: All; HRCI:  GENERAL 

THURSDAY, MAY 16  1:15p-2:15p       Sessions 901-916 

Session #901-Wage and Hour Law: Beyond Minimum Wage and Overtime   
ROOM 200 (Mezzanine) Advanced discussion of the FLSA's requirements, including the differences between piece rates, 
commissions, discretionary and nondiscretionary bonuses, how to include different types of incentive pay in the regular 
rate, FLSA meal period requirements, and recent DOL enforcement actions.  Jennifer Rappoport, Esq, Winston & Strawn 
LLP - Track: Legal/Regulatory; Level: 4,5; HRCI:  GENERAL 

Session #902-Ethics: HR & Workforce Issues       [REPEATS as SESSION 1010 on THUR at 2:30p] 
ROOM 201 (Mezzanine) This session will explore the role of ethics for Human Resource professionals in the workplace and 
the personal and business challenges it presents. Topics discussed include conflicts of interest, confidentiality, standards, 
power imbalances, neutrality, substance abuse, violence, reporting issues, liability, grievance processes and organizational 
ethical guidelines.  Tracie Zimmerman, Executive Coach/Trainer, Educational Edge Inc - Track: Strategic HR; Level: All; 
HRCI:  STRATEGIC 
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Session #903-The Perks and Perils of Social Media in the Workplace    [REPEAT of SESSION 803 from THUR morning]    
ROOM 202 (Mezzanine)  Social media is both an essential part of doing business in today's interconnected marketplace and 
a source of potential liability and confusion for employers. This session explores best practices for social media use and 
other electronic data and communication policies in the workplace from a number of angles including e-discovery, labor 
relations, trade secrets, attorney and HR ethical obligations, data breach avoidance and response, and privacy and security 
laws.  Ruthie White, Attorney at Law, Partner, JacksonLewis LLP - Track: Employee/Employer Relations; Level: All; HRCI:  
GENERAL 

Session #904-Four Secrets to Facilitating Good Decisions        
ROOM 203 (Mezzanine)  The most important strategic decisions in an organization are the ones about people. How can an 
HR professional influence strategic decisions throughout the organization? How can they ensure quality decisions are made 
when they are not the ultimate decision makers? This session will explore how to facilitate decisions using HR metrics, "big 
data," and the professional consulting process.  Greg Davidson, MS, GPHR, President, The Nature of Strategic Thinking - 
Track: Strategic HR; Level: 3,4,5; HRCI:  STRATEGIC 

Session #905-Understanding the Jury Before You Decide to Terminate: Avoiding the Potential Liability of an Employment 
Lawsuit  
ROOM 204 (Mezzanine) Few employers contemplate how their actions toward employees would look to a jury. Yet, jurors 
often decide cases based on fairness, likeability, and the reasonableness of the people involved. When plaintiff's counsel 
evaluates whether to accept a case and what amount of resources to devote to it, jury appeal is a crucial factor.  Joseph 
G. "Chip" Galagaza, Esq, Partner & Paul Hash, Esq, Litigation Manager/Partner, JacksonLewis LLP - Track: 
Legal/Regulatory; Level: All; HRCI:  GENERAL 

Session #906-HSAs and HRAs: A Crash Course in Compliant Consumer-Driven Plan Design    
[REPEAT of SESSION 811 from THUR morning] 
ROOM 205 (Mezzanine) With increasing health care costs and a new insurance marketplace in 2014 under health care 
reform, more employers are considering implementing consumer-driven plans, in the form of a High Deductible Health Plan 
paired with either a Health Savings Account (HSA) or Health Reimbursement Arrangement (HRA). This presentation will 
provide an overview of the pros and cons of these arrangements, the important differences between HSAs and HRAs, and 
how to avoid some common compliance pitfalls.. Whether you want to explore the latest model of consumer-driven plans, 
or look under the hood of your existing plan, this crash course will give you all the information you need to run a compliant 
plan.  Monica Toth, JD, Area Vice President Compliance, Gallagher Benefit Services Inc. - Track: Total Rewards; Level: 
All; HRCI:  GENERAL 

Session #907-Replacing Culture Change with Culture Alignment: The Real Corporate Win   
[REPEAT of SESSION 806 from THUR morning] 
 ROOM 206 (Mezzanine) Corporate culture predicts how companies function, from retention to profitability. Culture 
change initiatives are used widely to enhance organizational effectiveness, yet 70% fail. This session shows that company 
culture is actually developed bottom-up, based on employee wiring, rather than by leadership in isolation. Rather than 
implementing costly, risky culture change initiatives leaders need to align around core employee cultural values to enhance 
organizational culture.  Natalie Baumgartner, PhD, Chief Psychologist, RoundPegg - Track: Strategic HR; Level: 4,5; HRCI:  
STRATEGIC 

Session #908-Employers Hands are Tied and the NLRB is Tightening the Knot   
ROOM 207 (Mezzanine) The NLRB, under the Obama administration, has been active - promoting pro-union activity and 
expanding its police power beyond the unionized workplace. This session focuses on the NLRB's injection into nonunion 
workplaces in areas where it has recently pulled the carpet from under employers' feet. Issues involving social media, 
investigation confidentiality requirements, at-will employment disclaimers will be explored. Get an overview and status 
update of the NLRB's pro-union endeavors.  Pamela Hutchins, SPHR, Esq, Consultant, Employment Practices Soutions - 
Track: Employee/Employer Relations; Level: 3,4,5; HRCI:  GENERAL 
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Session #909-Help!  Where Do I Start?  Building a Compensation Program   
ROOM 100 (Ground Floor)  Has your company acquired companies with no formal pay program? Perhaps you need to 
"marry" programs or require re-focus. Nuala was faced with all of these issues and was tasked with quickly creating a 
program that would satisfy the needs of the company, employees and shareholders. If this sounds familiar, attend this 
session for useful templates, examples and "heads-ups" to ensure your success.  Nuala Cullinane, SPHR, Director Human 
Resources, GHX Industrial, LLC & Stacie Lyons, CCP, GRP, Compensation Specialist, Comp Matters - Track: Total Rewards; 
Level: 2,3; HRCI:  GENERAL 

Session #910-Attracting and Retaining Younger Workers Without Alienating Older Workers   
ROOM 101 (Ground Floor)  Not since World War II have there been so many generations in the U.S. workforce. It is not 
unusual to have three or even four generations in a workgroup. The challenge in today's market is to maintain the ability to 
attract younger workers without sacrificing the other (older) workers in your company. How to recognize and plan for 
generational differences while maintaining high quality staff will be addressed in this presentation.  Cynthia Myers 
Martinez, SPHR, GPHR, President, CYM Associates - Track: Employee/Employer Relations; Level: 3,4,5; HRCI:  GENERAL 

Session #911-Leveraging Technology in the Race for Talent 
ROOM 102 (Ground Floor)  In today's job market organizations are competing in the race to attract exceptional talent. As 
the competition strengthens, new technologies are replacing traditional recruiting methods and play an integral role in how 
organizations attract candidates. This session highlights how the latest innovations in recruiting technology interpret and 
disseminate data, streamline recruitment process workflows and enhance the candidate experience by engaging candidates 
in an active process.   Mary Delaney, CEO, Luceo Solutions - Track: Technology; Level: All; HRCI:  GENERAL 

Session #912-What is Your Global HR IQ?   
ROOM 103 (Ground Floor)  If you are an HR professional in today’s workforce, you will be tested on your Global IQ. 
Globalization is a critical economic engine for businesses. Your company needs your educated involvement in the strategic 
planning for global expansion. What are your company's long range goals? Is HR set up in the targeted countries? Are you 
equipped to handle the challenges related to a global workforce? Will you fill positions with US citizens or recruit 
candidates from other countries? What are the legal and financial implications? The discussion of these questions, along 
with many others, will assist you in becoming a part of the solution of your company’s response to globalization.   Debi 
Dault, CRP, GPHR, Sr. Global HR Consultant, TheMIGroup - Track: International; Level: 1,2,3; HRCI:  INTERNATIONAL 

Session #913-Financial Wellness: Enabling a Productive and Healthy Workforce      
ROOM 104 (Ground Floor)  Examine how financial distress impacts in the workplace and discover holistic, real-world 
educational interventions for the workforce, HR and Executive staff. This session discusses the value to the organization, 
linkages to company benefits, employer responsibilities (ERISA / fiduciary liability), action steps, and high-quality financial 
wellness program components. Further, topics included are financial wellness fundamentals, behavior change, goal setting, 
budgets, emergency cash, debt elimination, retirement, and estate preparations.  Brent Hines, Founder/President & 
Karen Meyers, Wellness Program Director, Foundation for Financial Wellness - Track: Total Rewards; Level: All; HRCI:  
GENERAL 

Session #914-The Titleless Leader     [REPEAT of SESSION 810 from THUR morning] 
ROOM 105 (Ground Floor)  It's all changed -- the way people work, communicate, collaborate, and manage responsibilities. 
Knowing how to create natural followership, build influence, and lead others with authentic relationships, with or without 
title or authority, is an HR necessity. To do that requires a new kind of leadership: the titleless kind. No one needs to 
appoint you, promote you, or nominate you. You decide.  Nan Russell, President, MountainWorks Communications-
Track: Strategic HR; Level: 1,2,3; HRCI:  STRATEGIC 

Session #915-Stop Training, Start Learning: Online Content that Learners Love   
ROOM 106 (Ground Floor)  Organizations invest valuable resources in e-learning solutions, but discover that employees 
don't use or value them. Beth Gilbert will share research-based strategies and concrete examples that illustrate how to 
implement learning programs that resonate across age groups and backgrounds to inspire employees to want to learn. This 
session also highlights the education evolution currently transforming academia and how it applies to the professional 
world.  Beth Gilbert, Sr. Product Manager, lynda.com - Track: Org Development/Training; Level: 2,3,4,5; HRCI:  GENERAL 
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Session #916-Connect, Create and Cultivate      [REPEATS as SESSION 1015 on THUR at 2:30p] 
ROOM 107 (Ground Floor)  To network effectively, it is important to develop relationships both internally and externally. 
The biggest challenge, however, for most people is how to start a conversation with someone they don't know. During this 
fun and educational session with Laura Morales, speaker, trainer and author, you will learn how to connect with a new 
acquaintance, create a conversation AND cultivate a relationship.  Laura Morales, CPBA, President, Energize Your 
Outlook - Track: Personal Development ; Level: All; HRCI:  NO CREDIT 

THURSDAY, MAY 16  2:30p-3:30p  Sessions 1001-1016 

Session #1001-Increasing Employee Engagement through Traditional HR Functions     
[REPEATS as SESSION 1111 on THUR at 3:45p]   
ROOM 200 (Mezzanine) The HR management team at Universal Weather Aviation believes employees who are engaged are 
more productive, more customer focused, and less likely to defect to competitors. To improve engagement, the team 
aligned key HR functions with the company's business objectives to create strategies for recruiting and training and a 
benefits program aimed at attracting and retaining key employees to maintain industry dominance and a high level of 
profitability.  Vince Huebner, SQP, Director Talent Management, Universal Weather and Aviation - Track: Strategic HR; 
Level: 2; HRCI:  STRATEGIC 

Session #1002-Coaching the Coach: The Keys for Strategic People Development   
ROOM 201 (Mezzanine) Having performance conversations at review time could be too late to redirect people. This session 
provides you with a step-by-step methodology to give your leaders to proactively plan, manage and motivate development. 
We dive deeply into the skills needed for employee conversations and the tools and templates to document with. If your 
performance management system is developing your people, this one is for you!  Lisa Rueth, MBA, Chief People 
Officerm Trinity Solutions - Track: Org Development/Training; Level: All; HRCI:  GENERAL 

Session #1003-Impact on Investment: The True Value of Wellness Programs   
ROOM 202 (Mezzanine) Join this session to discuss a series of six different case studies that highlight the impact on 
investment that our companies are seeing with their health management programs. Your health management program 
should align with your organization's goals, mission, and vision and be designed in a way that you can easily evaluate your 
program's success and health impact. From preventive care physicals to a multilevel wellness program, we will take you 
through the series of case studies that will leave you with ideas on how you can show the impact of your health 
management solution.  Erin Dimiceli, MA, CHES, Health Management Consultant & Mariela Smith, MHA, CHES, Health 
Management Consultant, Gallagher Benefit Services Inc. - Track: Total Rewards; Level: All; HRCI:  GENERAL 

Session #1004-Catapult from Good to Great       [REPEATS as SESSION 1114 on THUR at 3:45p] 
ROOM 203 (Mezzanine) The world is changing so rapidly -- how do you stay in the lead? Built from J. Collins' best-selling 
book, Catapult from Good to Great transforms Collins' findings with engaging stories, executive coaching insights, and key 
business scenarios that teach you who to surround yourself with to excel, how to adhere to a strong vision and keep your 
mind laser-focused on the right metrics for success.  Teri Hill, MEd, President, T.H. Enterprise - Track: Strategic HR; Level: 
4; HRCI:  STRATEGIC 

Session #1005-Rejuvenate Your Recruiting & Retention Strategies ala TV's Dallas   
ROOM 204 (Mezzanine) Does your recruiting and retention strategy need a new twist? From the reinvention of the TV 
drama "Dallas" and others (Top Gun 2 anyone?) we will draw parallels regarding how to rejuvenate dated recruiting 
techniques and retention programs. We'll review what's hot in social and mobile talent acquisition, ensure employment 
branding aligns with your culture and discuss how to turn dated retention plans into "cliffhangers".  Kathy Rapp, MBA, 
SVP/Managing Director, hrQ - Track: Staffing/Recruiting; Level: 4,5; HRCI:  GENERAL 

Session #1006-Organizational Culture Impacts Project Success and Personnel Satisfaction 
[REPEATS as SESSION 1108 on THUR at 3:45p]   
ROOM 205 (Mezzanine) Is a project successful if it meets its scope, budget and schedule targets but fails to create a spirit 
of cohesiveness among the people that conquered the project's challenges?  Some companies would consider the project 
well-executed and might summarily discount the fact that former team members feel disenfranchised; others would not. 
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The answer, then, is likely a reflection of the company's culture.   Patricia Credeur, PMP, Sr. Project Manager, Enventure 
Global Technology - Track: Leadership; Level: 2,3,4; HRCI:  GENERAL 

Session #1007-HR Overhaul or Tune-up? How HR Must Adapt to Support Your  Business Strategy   
ROOM 206 (Mezzanine) The session's objective is to discuss the current definition of the HR business partner, assess your 
organization's HR team against best-practices and create a roadmap to meet the requirements of your organizations 
business strategy. Participants will also learn how to use technology, including social media to leverage their HR talent 
across traditional boundaries.  Brenda Hampel, Partner & Erika Lamont, Partner, Connect the Dots - Track: Strategic HR; 
Level: 3,4,5; HRCI:  STRATEGIC 

Session #1008-Develop a Coaching Culture for Engagement & Retention        
ROOM 207 (Mezzanine) A coaching culture is proven to impact an organization's ability to increase performance, 
engagement and retention. Learn how to develop leaders who are committed to a coaching culture and who are able to 
coach effectively.  Merilyn Fance, Sr. Consultant & Sheryl Dawson, Executive Partner, Career Partners International - 
Houston - Track: Org Development/ Training; Level: 3,4,5; HRCI:  GENERAL 

Session #1009-Employment Law and the Energy Industry:  A Match Made in Heaven?   
ROOM 100 (Ground Level)  This talk focuses on the critical employment issues that energy-sector companies grapple with 
today, particularly given the boom to hire. Ms. Johnson presents practical answers to current risks that companies face 
building their vital work forces. Attendees will walk away with "in-hand" best practices in 3 key areas -- Contractor v. 
Employee - the Overtime Dilemma; Hiring Fundamentals; and 2013 Policies (especially noncompetition/confidentiality 
concerns).  Andrea Johnson, JD, Partner, Burleson LLP - Track: Legal/Regulatory; Level: All; HRCI:  GENERAL 

Session #1010-Ethics: HR & Workforce Issues      [REPEAT of SESSION 902 from THUR afternoon] 
ROOM 101 (Ground Level)  This session will explore the role of ethics for Human Resource professionals in the workplace 
and the personal and business challenges it presents. Topics discussed include conflicts of interest, confidentiality, 
standards, power imbalances, neutrality, substance abuse, violence, reporting issues, liability, grievance processes and 
organizational ethical guidelines.  Tracie Zimmerman, Executive Coach/Trainer, Educational Edge Inc - Track: Strategic 
HR; Level: All; HRCI:  STRATEGIC 

Session #1011-The Link Between Global Mobility and Talent Development   
ROOM 102 (Ground Level)  Corporate leaders today are focusing on accelerating innovation, globalization and developing 
new products for rapid business growth. And, they're growing far beyond their own borders... China, India, Russia and Brazil 
were the most frequently named emerging markets among multinational businesses in 2012. For more than half of 
companies, attracting candidates with the required technical/business skills is one of the most significant challenges today. 
In business, nothing stops at national borders anymore.  Ray Halagera, President, IMPACT Group - Track: International; 
Level: 3; HRCI:  INTERNATIONAL 

Session #1012-Why Training Doesn't Work: What Managers Can Do About It   
ROOM 103 (Ground Level)  Managers are busy people. Often, these well-intentioned people will register an employee for 
training class hoping, somehow, the challenges that employee may be facing will magically disappear once they attend. 
Scott will take managers on a journey to share with them the keys to unlock their own potential and follow through on their 
obligation to improve their team members at every turn.  Scott Cooksey, Chief CONNECTion Officer, Cooksey Connects - 
Track: Org Development/Training; Level: All; HRCI:  GENERAL 

Session #1013-Position for Success! Succession Planning for the Small/Mid-Market Businesses       
ROOM 104 (Ground Level)  Advanced planning can mean big impacts to the bottom line particularly during growth phases, 
fundraising, and acquisition activities. Come learn how to structure and use succession planning to protect profit margins 
while in growth mode and how to use those same approaches to maximize the company's value. Successful succession 
planning creates high performing companies and translates to top dollar and shorter earn-outs for those that are 
considering selling the company.  Devin Hunter, SPHR, SWP, CPM, MS, Managing Director & Diana Rose-Schilling, SPHR, 
CHCS, Managing Director, ProvisHR - Track: Strategic HR; Level: 4; HRCI:  STRATEGIC 
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Session #1014-E-Verify: What Employers Need to Know       
ROOM 105 (Ground Level)  U.S. law requires companies to employ only individuals who may legally work in the United 
States. This diverse workforce contributes to the vibrancy and strength of our economy, but that strength also attracts 
unauthorized employment. E-Verify allows businesses to electronically determine the work-eligibility of their employees. E-
Verify is fast, free and easy to use --  it's also the best way employers can ensure a legal workforce.  Yvette LaGonterie, 
Outreach Branch Chief, E-Verify Department of Homeland Security - Track: Legal/Regulatory; Level: All; HRCI:  GENERAL 

Session #1015-Connect, Create and Cultivate       [REPEAT of SESSION 916 from THUR afternoon] 
ROOM 106 (Ground Level)  To network effectively, it is important to develop relationships both internally and externally. 
The biggest challenge, however, for most people is how to start a conversation with someone they don't know. During this 
fun and educational session with Laura Morales, speaker, trainer and author, you will learn how to connect with a new 
acquaintance, create a conversation AND cultivate a relationship.  Laura Morales, CPBA, President, Energize Your 
Outlook - Track: Professional Development; Level: All; HRCI:  NO CREDIT 

Session #1016-Post Fee Disclosure - Preparing Retirement Plan Fiduciaries for DOL Visits       
ROOM 107 (Ground Level)  ERISA made plan fiduciaries responsible for operating retirement plans in the best interest of 
the participants. Effective plan governance is no longer a luxury for employers who sponsor a retirement plan - it is 
essential. This session outlines key elements of best practices plan governance including establishing plan committees, 
membership, removal, decision making processes, managing perceived and potential conflicts, vender selection, 
documentation and more.  Don Atherton, MBA, CEBS, CFP®, AIF®, CLU, Managing Director & Danford Meischen, AIF®, 
ARPC, CRPC, C(k)P, CFP®, Bashaw & Atherton - Track: Total Rewards; Level: All; HRCI:  GENERAL 

THURSDAY, MAY 16  3:45p-4:45p  Sessions 1101-1114 

Session #1101-What You Need to Know from the EEOC     [REPEAT of SESSION 507 from WED afternoon] 
ROOM 200 (Mezzanine)  Get a succinct overview of Arrest and Conviction guidance, GLBT and recent rulings, ADAAA, GINA, 
Lilly Ledbetter Fair Pay Act and the new issues that might be coming to your office and we're ready to take your questions, 
suggestions, and complaints. No holds barred!  Joe Bontke, Outreach Manager, EEOC - Track: Legal/Regulatory; Level: 3; 
HRCI:  GENERAL 

Session #1102-Recruiting with Heart       
ROOM 201 (Mezzanine)  Have you ever stopped to think what a new job could mean to a candidate or the impact of the 
right talent to a growing organization? Join this session to get insight and tools for creating shared purpose, a culture of 
service among employees and framework for recruiting that ensures client and candidate's needs are not only met, but 
exceeded.  Mary Massad, Division President, Recruiting Services, Insperity - Track: Staffing/Recruiting; Level: 3,4,5; 
HRCI:  GENERAL 

Session #1103-HR Boot Camp    [REPEAT of SESSION 205 from WED morning] 
ROOM 202 (Mezzanine)  This session will review the five basic skills every HR Professional needs to master in order to 
reduce the risk of litigation: (1) Conducting a harassment or discrimination investigation; (2) Performing a wage and hour 
audit; (3) Handling an FMLA request; (4) Responding to a request for accommodation under ADA; and (5) Conducting a 
termination.  David Barron, Esq & Daniel Schuch, Esq, Cozen O'Connor LLP - Track: Legal/Regulatory; Level: 2,3; HRCI:  
GENERAL 

Session #1104-Risk Taking at Work - It's Not All in the Dice  [REPEAT of SESSION 409 from WED afternoon]     
ROOM 203 (Mezzanine)  Lose your fear and be more successful in risk taking at work. Participants will learn how to push 
employees and themselves beyond their current boundaries to improve company profitability and enhance productivity 
and career development. Participants will be able to define risk-taking, recognize risk-taking attitudes, understand how to 
reduce fear, identify risk taking goals and work through steps to assure  risk-taking is more successful within their 
department.  Margaret Johnson, PE, President, Ideal Training Inc. - Track: Org Development/Training; Level: All; HRCI:  
GENERAL 
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Session #1105-What's Hot In Employment Law  [REPEAT of SESSION 106 from WED morning] 
ROOM 204 (Mezzanine)  This topic will provide a fast paced update of recent employment law developments and trends 
affecting employers. The speaker will discuss recent U.S. Supreme Court decisions, Texas rulings, and legislative changes in 
the labor and employment arena.  Stephen Hart, Esq, Shareholder, Ogletree, Deakins, Nash, Smoak & Stewart, P.C. - 
Track: Legal/Regulatory; Level: All; HRCI:  GENERAL 

Session #1106-Trust Matters: How Horse Sense Makes Good Business Sense   
[REPEAT of SESSION 112 from WED morning]  
ROOM 205 (Mezzanine)  TRUST matters in today's workplace. It makes a difference in your business relationships and it can 
significantly impact the health of your organization. By taking a cue from nature, and in this case, specifically horses, we can 
learn how to build partnerships naturally and effortlessly. In this session, learn how you can create a Trust Culture with 
specific actions, commitments and evaluations borrowed from nature.  Dr. Don Hutson, Owner, The Cowboy Solution & 
Cary Stockdell, Director of Organizational Development, Swift Energy - Track: Strategic HR; Level: All; HRCI:  STRATEGIC 

Session #1107-The "Sweet Spot," The Winning Combination of Leadership and Management     
 [REPEAT of SESSION 107 from WED morning]    
ROOM 206 (Mezzanine)  An increasing number of organizations are facing an unpleasant reality: managers are expected to 
step up and be “defacto” change agents. However, leading change calls for quality leadership ability while management 
often places an emphasis on developing hard skills. Success requires seamlessly combining both skill sets to deliver 
excellence.  Kevin Cullen, President, Leadership Consulting Group - Track: Leadership; Level: All; HRCI:  GENERAL 

Session #1108- Organizational Culture Impacts Project Success and Personnel Satisfaction  
[REPEAT of SESSION 1006 from THUR afternoon]   
ROOM 207 (Mezzanine)  Is a project successful if it meets its scope, budget and schedule targets but fails to create a spirit 
of cohesiveness among the people that conquered the project's challenges?  Some companies would consider the project 
well-executed and might summarily discount the fact that former team members feel disenfranchised; others would not. 
The answer, then, is likely a reflection of the company's culture.   Patricia Credeur, PMP, Sr. Project Manager, Enventure 
Global Technology - Track: Leadership; Level: 2,3,4; HRCI:  GENERAL 

Session #1109-Take The I-9 Challenge     
ROOM 100 (Ground Level)  Test Your Knowledge! This interactive session will draw attention to common employment 
eligibility verification compliance dilemmas and shed light on new ways to manage the ever-increasing government 
demands on employers. Participate in a quiz on IRCA compliance requirements and Form I-9 execution and maintenance 
procedures. Then, try to stump experienced immigration lawyers with your toughest questions about compliance. As a 
bonus, attending this lively and entertaining educational session would be a positive factor in considering your good faith 
efforts to comply with complex legal issues surrounding immigration!  Leigh Ganchan, JD, Partner & Lisa Reid, JD, Of 
counsel, Ogletree Deakins-Track: Legal/Regulatory; Level: All; HRCI:  GENERAL 

Session #1110-Dental's Powerful Link to Healthcare, Wellness and Productivity   
ROOM 101 (Ground Level)  Healthcare costs continue to rise. Wellness initiatives abound attempting to curb this trend 
while a tangible resource sits at the corporate fingertip: Dentistry. This session will explore the correlation between 
dentistry and heath costs such as heart disease, diabetes, obesity and others. We will discuss how the proper design, 
communication, and utilization of dental plans can serve to reduce overall health costs while increasing productivity and 
morale.  Scott Coleman, DDS, Coleman Dental & Charles Lusk, JD/MBA, Owner, Cornerstone, LLC - Track: Total 
Rewards; Level: 4,5; HRCI:  GENERAL 

Session #1111-Increasing Employee Engagement through Traditional HR Functions   
[REPEAT of SESSION 1001 from THUR afternoon]   
ROOM 102 (Ground Level)  The HR management team at Universal Weather Aviation believes employees who are engaged 
are more productive, more customer focused, and less likely to defect to competitors. To improve engagement, the team 
aligned key HR functions with the company's business objectives to create strategies for recruiting and training and a 
benefits program aimed at attracting and retaining key employees to maintain industry dominance and a high level of 
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profitability.  Vince Huebner, SQP, Director Talent Management, Universal Weather and Aviation - Track: Strategic HR; 
Level: 2; HRCI:  STRATEGIC 

Session #1112-Hot Trends in Global Mobility: Compliance (it's the new black) 
ROOM 103 (Ground Level)  Governments worldwide are investigating immigration compliance more thoroughly, with many 
countries requiring employers to act as compliance officers. This session will look at changing enforcement practices 
worldwide, penalties for non-compliance, risks of business travel and managing risks and compliance.    Elaine Martin, 
Attorney/Managing Director Global Immigration, Paragon GeoImmigration – Track: International; Level: All; 
INTERNATIONAL 

Session #1113-Branding Your Company as an Employer of Choice    [REPEAT of SESSION 407 from WED afternoon] 
ROOM 104 (Ground Level)  In today's marketplace, the competition for top candidates is fierce. Having a strong 
employment brand can be an important advantage, resulting in higher-quality applications, increased attraction of passive 
candidates, higher offer acceptance rates, lower turnover, and decreased recruiting costs. Ms. Murray will provide a 
roadmap for developing a strong employer brand for your company, while providing case studies outlining what top 
companies are doing to position themselves as an employer of choice.  Marsha Murray, CPC, President, Murray 
Resources - Track: Staffing/Recruiting; Level: All; HRCI:  GENERAL 

Session #1114-Catapult from Good to Great          [REPEAT of SESSION 1004 from THUR afternoon] 
ROOM 105 (Ground Level)  The world is changing so rapidly -- how do you stay in the lead? Built from J. Collins' best-selling 
book, Catapult from Good to Great transforms Collins' findings with engaging stories, executive coaching insights, and key 
business scenarios that teach you who to surround yourself with to excel, how to adhere to a strong vision and keep your 
mind laser-focused on the right metrics for success.  Teri Hill, MEd, President, T.H. Enterprise - Track: Strategic HR; Level: 
4; HRCI:  STRATEGIC 


